PRIVACY POLICY
WHITEART SUITES - MYKONOS, GREECE

This Privacy Policy describes how the company MOM CONSULTING L.K.E.,
operating under the trade name WhiteArt Suites (hereinafter referred to as the
"Hotel", "we", "us"), collects, uses, and protects the personal data of visitors and users
of the website https://www.whiteartmykonos.com/, in accordance with the General
Data Protection Regulation (GDPR - Regulation (EU) 2016/679) and the applicable
Greek legislation.

1. Data Controller
The Data Controller responsible for the processing of personal data is:

Company Name: Mom Consulting [.LK.E.

Registered Office: Mykonos, Greece

Address: Raches , Mykonos 84600 , Greece

Telephone: +30 2289 100320

Email: info@whiteartmykonos.com

VAT Number (AFM): 801740419

Tax Office (DOY): Ampelokipon Tax Office, Athens, Greece

2. What Personal Data We Collect
The Hotel may collect and process the following categories of personal data:

Full name

Contact telephone number

Email address

Reservation and stay details

Billing and payment information

Identification or passport details (where required by law)
IP address and website usage data

Accommodation preferences

Newsletter subscription details

3. Purpose of Processing Personal Data
Personal data are processed for the following purposes:
e Managing online reservations through the website

e Communicating with guests regarding their reservations
e Providing hospitality and accommodation services



Managing requests submitted via the contact form

Issuing invoices and complying with tax and legal obligations

Sending newsletters and promotional communications (only with consent)
Improving website functionality and services

Ensuring the safety and security of guests and staff

4. Legal Basis for Processing

The processing of personal data is based on:

The performance of a contract (reservation and accommodation services)
Compliance with legal obligations

The consent of the data subject (e.g., newsletter, cookies)

The legitimate interests of the business

5. Data Retention Period

Personal data are retained:

For as long as necessary to provide hospitality services

For the period required by tax and tourism legislation

For up to ten (10) years, in accordance with legal obligations
Until consent is withdrawn for services such as newsletters

6. Disclosure of Personal Data to Third Parties

Personal data may be shared with:

Booking platforms (e.g., Booking.com, Expedia)
Website hosting and IT service providers

Email marketing and newsletter service providers
Payment service providers and banks
Accountants and tax consultants

Public authorities, when required by law

All third parties are contractually obligated to maintain confidentiality and ensure the
security of personal data.

7. Google Analytics



The website uses Google Analytics to analyze website traffic and improve user
experience.

Google Analytics uses cookies to collect information about how visitors use the
website. This information may be transferred to and stored on servers located outside
the European Union.

Users can prevent the collection of their data through browser settings or cookie
preferences.

8. Cookies
The website uses cookies for:

The proper functioning of the website
Managing online reservations
Improving user experience

Statistical analysis of website traffic
Marketing and promotional purposes

Upon the first visit to the website, a cookie banner appears allowing users to accept or
reject cookies.

9. Newsletter

Users may subscribe to the Hotel's newsletter to receive updates and promotional
offers.

Subscription to the newsletter is based solely on the user's explicit consent, and users
may unsubscribe at any time by following the unsubscribe link included in each
email.

10. Video Surveillance System (CCTYV)

A video surveillance system (CCTV) operates in the common areas of the property
for the purposes of:

e Ensuring the safety of guests and staff
e Protecting property and facilities
e Preventing unlawful activities

Cameras operate only in common areas and not in private areas or guest rooms, in
compliance with applicable legislation.



11. Data Security

The Hotel implements appropriate technical and organizational measures to protect
personal data against loss, unauthorized access, misuse, disclosure, or destruction.

12. Rights of Data Subjects
Under the GDPR, individuals have the following rights regarding their personal data:

Right of access to personal data

Right to rectification of inaccurate data
Right to erasure ("right to be forgotten")
Right to restriction of processing

Right to data portability

Right to object to processing

Right to withdraw consent at any time

To exercise these rights, you may contact us at:

Email: info@whiteartmykonos.com

13. Right to Lodge a Complaint
You have the right to lodge a complaint with the competent supervisory authority:

Hellenic Data Protection Authority
1-3 Kifissias Avenue

115 23 Athens, Greece

Telephone: +30 210 6475600
Website: www.dpa.gr

14. Changes to This Privacy Policy

WhiteArt Suites reserves the right to modify this Privacy Policy at any time. Any
changes will be published on this page.

Last updated: March 2026



